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Commuter Program 
As part of the Clean Air Initiative, the City has an agreement with Capital Metro for the following benefits: 

 
Bus and Rail Services 
City employees can ride any Capital Metro bus or train for free using a transit pass. These passes are available from your 

department's HR representative. Employees must commit to riding the bus or train on a regular basis. Visit capmetro.org and 

use the online Trip Planner to learn the easiest and fastest way to commute. 

 

RideShare Vanpools 
City employees can also take advantage of Capital Metro’s vanpool services. Call 512-477-RIDE (7433) and get matched to a 

vanpool operating between your home and work location. Employees also have the option of forming their own vanpool. 
 
MetroAccess – Paratransit Services 
The MetroAccess program serves employees with disabilities by providing shared-ride, door-to-door public transportation 

service for free. For more information, call Capital Metro at 512-474-1200. 
 
New "Pickup" On-Demand Transit Service 
Introducing Pickup! A new on demand shared-ride service offered by Capital Metro. This service allows employees with current City of 

Austin transit passes to be picked up from their home and taken anywhere within the Pickup service area. Pickup currently operates in five 

service zones (Manor, East ATX, Northeast ATX, Walnut Creek, and Exposition). For more information, visit capmetro.org/pickup. 

 
For more information on the Capital Metro’s programs, call Capital Metro at 512-474-1200 or the Employee Benefits Division 

at 512-974-3284. 

 

http://capmetro.org/
http://capmetro.org/pickup

